Welcome to

mySamskip is our user-friendly Customer Portal.
Tailored for efficiency and ease of use, it is your
all-in-one platform where you can book, monitor,
and manage your orders with Samskip.

Experience seamless logistics at your fingertips
Welcome to mySamskip!
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mySamskip provides a comprehensive suite of features designed to simplify your shipping
experience, providing you with ease, transparency, and control of your shipments.

' l  Easy online booking « Intuitive Dashboard
\ e Order Management

o Task Management

e Document Upload « CO, Emission Insights
V\ o Real-time Tracking « Customizable Reports

O —  Invoice Management e Request anew quote
B o Notifications & Alerts ...and so much more!

Get Started! You canlogin using the credentials sent to your company e-mail address.

Now simply visit: https://my.samskip.com/
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Need assistance? Our Help Center offers easy-
to-follow quides and F.A.Q.s to assist you every
step of the way — from setting up your account,
managing shipments and addressing the most
common questions quickly and efficiently.

If you don't find what you're looking for, our
support team is just one click away, and ready
to assist you with personalized guidance.

For further questions, please contact:

customerportalsupport@samskip.com
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Welcome to _apumtpsp

Let’s create your first shipment!
Your journey starts at your mySamskip dashboard.
This is your personal control center, showing you
your recent orders and their status, tasks due soon
that will need your attention, and other relevant
topics like offers that will soon expire and your
sustainable impact.

Creating an Order

To create an order, go to “Orders”in the
top menu. Simply click “New order”, and
select the offer that applies.
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Document Management

In order to manifest your goods correctly into the port community
systems, it's essential that you submit the required registrations
and documents to mySamskip as soon as your goods are loaded.
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Track & Trace
Never lose sight of your cargo with real-time tracking 3
statuses and updates at every step of its journey. /
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Reports & Invoices
Stay on top of your administration and easily
create and run reports with bespoke templates,

‘I' based on a multitude of filters and date ranges.
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You can also easily view, download and track
the status of yourinvoices within mySamskip.
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