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About This Document  

This document provides a simplified message implementation guide for a Feedback XML version 15 

message for the use for connectivity to Samskip. Subsequent sections provide technical details for 

this message.   
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This document is intended for personnel engaged in establishing an electronic connection with 

SAMSKIP for the purpose of exchanging business transactions over the Internet. 
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1 Introduction 
 

1.1 EDIFACT is SAMSKIP’s preferred format 

SAMSKIP supports several formats for exchanging EDI messages. EDIFACT, X12, xml, json, csv and flat 

files are in use. If the partner can use EDIFACT, this is the preferred format. 

EDIFACT provides: 

• A set of syntax rules to structure data 

• Standard messages that allow data exchange between different industries and different 
countries – also known as a transaction 

• An extensive set of code lists and indicates which protocol is used for secure messaging 

• Developed in 1987 by the United Nations (UN), providing an international standard  

• EDIFACT is ISO 9735-10:2014 certified 
At the time of writing, we’re using Seeburger as our EDI system, capable of providing an even wider 

range of formats. 
 

 

1.2 Scope 

We limited the number of messages we describe in this guide to four, most preferred and most used 

messages in our Partner integrations. 
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2 EDI Booking Process 
 

Upon receipt a message is checked for structure and mandatory data, according to the format 

definition. When the message has passed this test, it will be checked for data correctness – i.e. that 

values are acceptable, can be converted and does not exceed any deadlines. If a message fulfills 

these tests, it will be processed and imported into the Samskip booking system. 

 

In the Samskip booking system the EDI bookings are not assigned to a vessel upon receipt. Instead, 

bookings are being sorted by “ready dates” and destinations – i.e. the system will need to know, 

when the containers will be available for shipment. 

 

New bookings can only be accepted, if they are booked for a departure later than message is 

received - i.e., a booking received today until 14.00 hrs. will be accepted, if it is booked for loading 

tomorrow or later. 

 

Below details are the mandatory booking data, which are required in the booking message: 

• Customer name 

• Customer reference 

• Collection & Delivery address 

• Collection & Delivery country (ISO-3166) 

• Collection date / availability date 

• Goods Description 
 

Following booking details are not mandatory, but highly recommended: 

• Container Temperature 

• Quantity of Cargo, Packages and Packaging Materials 

• Type of Cargo, Packages and Packaging Materials (UN/CEFACT recommendation No. 21, 
Codes for types of Cargo, Packages and packaging Materials) 

• Contents of Cargo, Packages and Packaging Materials 

• Weight and unit of mass of Cargo, Packages and Packaging Materials 

• Requested delivery date 

• All relevant hazardous information (in case of hazardous goods, mandatory) 
 

A feedback message will report these details in case a status update has been made and needs to be 

communicated. 
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3 Samskip’s internal confirmation/status 
A Feedback message is a message from the party providing forwarding and/or transport services to 

the party booking those services giving the confirmation information to the booking of the 

consignment concerned. A confirmation might read that the booking of a consignment is accepted, 

pending, conditionally accepted or rejected. Additionally, the Feedback message reports the 

transport status and/or a change in the transport status (i.e. event) between agreed parties. 
 

3.1 Use for FeedBack message 

At this moment, a Feedback message is rarely used as direct message to our partners. Mostly the 

message is converted to an IFTMBC or an IFTSTA (or any other agreed format) when needed. 

 

3.2 FeedBack message, Message Structure Chart 
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4 FeedBack v15, example message 
 

 

<root> 

   <client_key>1045994</client_key> 

   <collections> 

      <collection> 

         <element> 

            <actual_end_time>02-10-2022 18:47:23</actual_end_time> 

            <actual_start_time>27-09-2022 11:53:00</actual_start_time> 

            <address_code/> 

            <address_line_1>Pearls Road</address_line_1> 

            <address_line_2/> 

            <booked_end_time>27-09-2022 11:53:00</booked_end_time> 

            <booked_start_time>27-09-2022 11:53:00</booked_start_time> 

            <booking_location>Collection</booking_location> 

            <city>Grangemouth</city> 

            <confirmed>Provisional</confirmed> 

            <country_code>GB</country_code> 

            <date>27-09-2022</date> 

            <geocoord_x>56.0233456</geocoord_x> 

            <geocoord_y>-3.7051033</geocoord_y> 

            <location_type>Terminal</location_type> 

            <name_1>Grangemouth CT</name_1> 

            <planned_end_time>03-10-2022 02:00:00</planned_end_time> 

            <planned_start_time/> 

            <postal_code>FK3 7TU</postal_code> 

            <references> 

               <reference> 

                  <element> 

                     <type>Collection</type> 

                     <value>3001455E</value> 

                  </element> 

               </reference> 

            </references> 

            <sequence_number>1</sequence_number> 

            <streetnumber/> 

         </element> 

      </collection> 

   </collections> 

   <commodity_code>29</commodity_code> 

   <customer>PARTNERXYZ B.V.</customer> 

   <customeroffer_contractreferenceID>QT166643-

03</customeroffer_contractreferenceID> 

   <customs_status>EX</customs_status> 

   <deliveries> 

      <delivery> 

         <element> 

            <actual_end_time/> 

            <actual_start_time>03-10-2022 22:48:12</actual_start_time> 

            <address_code/> 

            <address_line_1>Reeweg</address_line_1> 

            <address_line_2/> 

            <booked_end_time>04-10-2022 13:00:00</booked_end_time> 
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            <booked_start_time>04-10-2022 13:00:00</booked_start_time> 

            <booking_location>Delivery</booking_location> 

            <city>Rotterdam</city> 

            <confirmed>Provisional</confirmed> 

            <country_code>NL</country_code> 

            <date>04-10-2022</date> 

            <geocoord_x>51.8774296</geocoord_x> 

            <geocoord_y>4.4286648</geocoord_y> 

            <location_type>Terminal</location_type> 

            <name_1>Rotterdam RST CT</name_1> 

            <planned_end_time/> 

            <planned_start_time>04-10-2022 05:00:00</planned_start_time> 

            <postal_code>3089 KM</postal_code> 

            <references> 

               <reference> 

                  <element> 

                     <type>Delivery</type> 

                     <value/> 

                  </element> 

               </reference> 

            </references> 

            <sequence_number>5</sequence_number> 

            <streetnumber>35</streetnumber> 

         </element> 

      </delivery> 

   </deliveries> 

   <documents> 

      <document/> 

   </documents> 

   <equipment_number>DRTU2157336</equipment_number> 

   <equipment_type>F2T</equipment_type> 

   <from_country>GB</from_country> 

   <goods> 

      <goodsdetail> 

         <element> 

            <class>90</class> 

            <collection_sequence>1</collection_sequence> 

            <delivery_sequence>1</delivery_sequence> 

            <description>ENVIRONMENTALLY HAZARDOUS SUBSTANCE, LIQUID, 

N.O.S.</description> 

            <flashpoint_value_max/> 

            <flashpoint_value_min/> 

            <isHazardous>1</isHazardous> 

            <limited_quantity>0</limited_quantity> 

            <marine_pollutant>0</marine_pollutant> 

            <packing_group>III</packing_group> 

            <payload>1</payload> 

            <proper_shipping_name>ENVIRONMENTALLY HAZARDOUS SUBSTANCE, LIQUID, 

N.O.S.</proper_shipping_name> 

            <quantity>1</quantity> 

            <quantity_type>TANK</quantity_type> 

            <subsidiary_class/> 

            <temp_value_max/> 

            <temp_value_min/> 

            <unno_code>3082</unno_code> 

            <volume>0</volume> 
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            <volume_type/> 

         </element> 

      </goodsdetail> 

      <isHazardous/> 

      <limited_quantity/> 

      <total_goods_weight>1</total_goods_weight> 

      <vgm>3811</vgm> 

      <waste>0</waste> 

      <waste_code>0</waste_code> 

      <waste_value/> 

   </goods> 

   <intermediar>20453257</intermediar> 

   <latest_order_status>In transit-Discharged from vessel</latest_order_status> 

   <locations> 

      <last_location> 

         <element> 

            <location_arrival_modality/> 

            <location_city>Grangemouth</location_city> 

            <location_closing_date/> 

            <location_closing_time/> 

            <location_country>GB</location_country> 

            <location_departure_modality/> 

            <location_name>Grangemouth CT</location_name> 

            <location_planned_arrival_date/> 

            <location_planned_arrival_time/> 

            <location_planned_departure_date>02-10-

2022</location_planned_departure_date> 

            

<location_planned_departure_time>18:47:23</location_planned_departure_time> 

            <location_type>Collection</location_type> 

            <next_voyage_number>GR6079</next_voyage_number> 

            <vessel_imo_number>9436214</vessel_imo_number> 

            <vessel_name>SAMSK INNOVATOR</vessel_name> 

         </element> 

      </last_location> 

      <next_location/> 

   </locations> 

   <message_number>360179</message_number> 

   <message_status>New</message_status> 

   <message_type>Discharged from vessel</message_type> 

   <quote_locations> 

      <location> 

         <element> 

            <location_arrival_modality>TRUCK</location_arrival_modality> 

            <location_city>Grangemouth</location_city> 

            <location_country>GB</location_country> 

            <location_departure_modality>SHORTSEA</location_departure_modality> 

            <location_name>Grangemouth CT</location_name> 

            <location_port_code>1U</location_port_code> 

            <location_terminal_code>GBGRG</location_terminal_code> 

            <location_type>Seaterminal</location_type> 

            <sequence_number>1</sequence_number> 

         </element> 

         <element> 

            <location_arrival_modality>SHORTSEA</location_arrival_modality> 

            <location_city>Rotterdam</location_city> 
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            <location_country>NL</location_country> 

            <location_departure_modality/> 

            <location_name>Rotterdam RST CT</location_name> 

            <location_port_code>54</location_port_code> 

            <location_terminal_code>NLRTM</location_terminal_code> 

            <location_type>Intermodal/Seaterminal</location_type> 

            <sequence_number>2</sequence_number> 

         </element> 

      </location> 

   </quote_locations> 

   <references> 

      <reference> 

         <element> 

            <type>Intermediair Reference</type> 

            <value>20453257</value> 

         </element> 

         <element> 

            <type>Customer</type> 

            <value>3001466E</value> 

         </element> 

      </reference> 

   </references> 

   <samskip_booking_reference>2200288722</samskip_booking_reference> 

   <sealnumbers/> 

   <sequence_number>4</sequence_number> 

   <shipments> 

      <shipment> 

         <element> 

            <arrival_date_time>04-10-2022 05:00:00</arrival_date_time> 

            <closing_date_time>02-10-2022 18:00:00</closing_date_time> 

            <departure_date_time>03-10-2022 02:00:00</departure_date_time> 

            <equipment_available_date_time>04-10-2022 

13:00:00</equipment_available_date_time> 

            <from_terminal_code>GBGRG</from_terminal_code> 

            <from_terminal_name>Grangemouth CT</from_terminal_name> 

            <sequence_number>1</sequence_number> 

            <shipping_route>1U54</shipping_route> 

            <to_terminal_code>NLRTM</to_terminal_code> 

            <to_terminal_name>Rotterdam RST CT</to_terminal_name> 

            <vessel_imo_number>9436214</vessel_imo_number> 

            <vessel_name>SAMSK INNOVATOR</vessel_name> 

            <voyage_number>GR6079</voyage_number> 

         </element> 

      </shipment> 

   </shipments> 

   <to_country>NL</to_country> 

   <update_date_time>03-10-2022 22:09:10</update_date_time> 

</root> 
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