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Rapid growth in south-east Asia

New China office becomes third Samskip facility in region in 20 months,

two more to follow next year

As home to some of the world’s fastest-growing economies and largest exporting nations,

south-east Asia’s importance to international transport operators is difficult to overstate.

With over a fifth of the planet’s population
residing inside its borders, China alone is
today not only a major exporter of elec-
tronic and consumer goods and clothing,
but is also becoming one of the world’s
largest processors of frozen fish and other
seafood.

Attracted by plentiful labour and low
production costs, producers are increas-
ingly sending frozen fish and seafood
caught as far away as the North Atlantic
and beyond to the factories of south-east
Asia and China for processing and packing,
where they are joined by catches landed by
the region’s own fleet and re-exported
around the world.

Like many other international shipping
lines, Samskip has been quick to appreci-
ate the importance of China and south-
east Asia as present and future markets. In
February 2003, the company opened its
first office in the region in the South
Korean port of Pusan, and this was quickly
followed by a facility in Qingdao, China.

International fish processor
Less than two years after the company first

established a permanent presence in the
region, it has added a third facility located
in Dalian, China, which opened for busi-
ness on November 1, 2004. The Dalian
office is headed by Rossi Chen, who brings
with him 10 years’ experience working in
the local fisheries industry, but all three
Samskip offices in China and south-east
Asia are directed from the Pusan office
under the management of Yong-jun Nam.

According to Einar Thér Gudjénsson,
vice president of the company’s interna-
tional reefer logistics operations, transport
of frozen fish is presently the main focus of
Samskip’s operations in China and south-
east Asia.

“Qingdao and Dalian are both key
ports in China’s rapidly growing fish pro-
cessing industry, and the volume of prod-
ucts passing through them has multiplied
several times in the last few years,” he
explains.

Further expansion

“Samskip’s goal is to become a interna-
tional leader in transport and related ser-
vices for the fisheries industry in China and

Korea

Since the company opened its first Far East office in Pusan, South Korea, early in 2003, Samskip has since added two oth-
ers in the Chinese ports of Qingdao and Dalian. Next year, new facilties are set to be added in Thailand and Vietnam.

south-east Asia, and our expansion in the
region comes as part of this policy. Next
year, we plan to open new facilities in
Thailand and Vietnam,” he adds.

Other recent changes at Samskip in
China include the appointment of Sunny
Liu as head of the company’s facility in
Qingdao. Sunny brings with her eight years’
experience of the transport industry in
China, most recently as sales manager at

transport operator APL.

Liner operations in
Northern Europe

A unique short-sea network

LY
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Samskip upgrades services to the Faroes

Only eight months after launching its first scheduled service to and from the Faroese =~ Commencing on 13 December, Samskip’s

port of Klaksvik, Samskip is further expanding its services in the islands by adding the two 8,000-ton container liners, M/S

capital, Torshavn, to its scheduled route network.

Linking Iceland and the Faroes with the company’s European sea, land and rail network, Samskip’s North Atlantic
service also opens up access for fish exporters to the growing markets of Asia.

New office opened in Scotland

August saw further expansion of Samskip’s presence in the UK, with the appointment

of a Regional Sales Manager for Scotland, Ciaron Reynolds.

Working from his office
the of
Glasgow, Reynolds will be

on outskirts

responsible for developing

Samskip “s conventional
Ciaron Reynolds  container and reefer logis-
tics, project forwarding
and worldwide logistics services north of
the border, with the company’s UK head-
quarters in the Humberside port of
Immingham providing daily operations
and sales support.

Samskip’s presence in Scotland reflects
in particular the growth in its container
traffic between the UK, Scandinavia and

Northern Europe, and follows up on the
opening of another facility earlier this year
in the English city of Liverpool.

Ciaron Reynolds brings with him wide-
ranging industry experience gained during
his time with the Denholm Group, where he
was marketing and sales manager, before
joining up with Samskip UK Ltd. this year.

For further details on Samskip’s
Scottish operation contact

Ciaron Reynolds, PO Box 8709, Airdrie,
ML6 8ZY, Scotland. Tel +44 16 9873
8172, fax +44 16 9873 0563, Mobile +44
7974 773657,
e-mail: scotland@samskip.co.uk

Arnarfell and M/S Helgafell, will call at the
port of Torshavn on route
from Europe to Reykjavik.
This upgrade of Samskip’s
services for importers and
in the
Faroes will mean direct

other customers

weekly services from conti-

Joel undir

Leitinum

nental Europe and Scandi-
navia to Torshavn. For

example, goods put on board a Samskip
vessel on a Friday in Aarhus will arrive in
Torshavn the following Monday.

The expansion comes only a few weeks
after the opening of Samskip’s new Tors-
havn office announced at the end of
September. Joel undir Leitinum was
appointed head of the shipper’s Faroese
operations, along with two other employ-

ees to man the new facility.

Excellent response
“The response has been excellent since we
began operating in the Faroes, and we have
now succeeded in establishing a firm
foothold in the market,” says Samskip’s
Iceland president, Kndtur G. Hauksson.
Up until now, Samskip’s traffic in the
Faroe Islands has centred mainly on the
export of fresh and frozen fish products.
The direct links it offers to the company’s
European sea, land and rail network open
up a whole new range of opportunities,
including access to Asian markets. The
Klaksvik service links the port with
Reydarfjoréur (lceland), Immingham
(England) and Rotterdam (the Nether-
lands). Introduced on April 1 as a fort-
nightly service using the 5,000-ton contain-
er liner M/S Skaftafell, sailings were quickly
increased to weekly with the addition of
M/S Akrafell in June.

“The Disseldorf office will handle our
growing business in the Rhine valley and
the Ruhr, Europe’s largest economic

Growth in Germany brings new
offices in Diisseldorf and Munich

To meet the company’s growing presence in Germany, Samskip has opened new offices
in Diisseldorf and Munich. The facilities join the company’s two existing offices in
Hamburg and Bremen, and their operations will be managed from the latter.

region, while the Munich facility is
responsible for our services in Bavaria
and southern Germany,” says Samskip

managing director, Germany, Harald
Donselmann.

Manned by a team of three, the
Diisseldorf office is managed by Frank
Kiipperbusch and is located at

SAMSKIP Diisseldorf, Grofenbaumer
Weg 10, 40472 Diisseldorf.

The Munich facility is headed by
Reinhold Stuy, and is located at

SAMSKIP Miinchen, Flughafenmodul
G, Btl. 152.27, Riume 312,314, Ebene
03, 85356 Miinchen.




The scope of Samskip BV’s container liner network in Northern Europe and the Baltic reflects the company’s commitment to the region and confidence in its future.

A unique short-sea network

Flexibility, reliability, stability and spectacular growth are the

hallmarks of Samskip liner operations in Northern Europe

Built up steadily but rapidly over the past few years and driven strongly by market

demands, the container liner service offered today by Samskip BV, the company’s

international arm, provides its customers with a unique range of total transport

services covering a network of destinations stretching from the UK through

Western Europe, Scandinavia and the Baltic to as far east as Russia and beyond.

Following this period of

- speedy and concerted

i growth, Samskip has

now succeeded in estab-

lishing itself among the

L w market leaders in the

Bjorn Einarsson e oion,  offering  cus-

tomers a comprehensive range of one-
stop services and solutions.

“As both a short sea-carrier and total
provider of transport services to
companies of all sizes, Samskip today is
in a unique position,” says Samskip vice-
president, international sales and mar-
keting, Bjorn Einarsson. “Companies
and forwarders of all sizes use our ser-
vices, ranging from small businesses to
international household names.”

Fully integrated services

Unlike its competitors in the region,
Samskip is an integrated transport ser-
vice provider operating its own vessel
and container fleet operating in the
North Sea and Baltic.

At the same time, the company oper-
ates a rail link between Almhult in south-
ern Sweden and the Ruhr through Van
Dieren Marine, a subsidiary which is 80%

owned by Samskip BV. Backed up by a
network of sales offices located at
strategic points throughout the region,
Samskip’s North Sea and Baltic oper-
ation this year has experienced an
increase of 42% from 2003.

“As these figures indicate, our posi-
tion in Northern Europe is very healthy,”
continues Einarsson. “Our market
knowledge and local experience are very
strong, and the integrated nature of the
company’s structure provides us with a
high degree of flexibility and stability. At
the same time, the frequency, scope and
reliability of our scheduled services
enables us to provide our customers
with what they want and need, as well as
with a raft of value-added services,” he
adds.

“The level of investment we have
made and are continuing to make in
Northern Europe and the Baltic is a
reflection both of our confidence in the
future and commitment to a region
which we believe has tremendous
potential. We’re very optimistic,” con-
cludes Samskip vice-president, interna-
tional sales and marketing, Bjorn
Einarsson.

New managing

director in Sweden

Birna Oedefors has been appointed
managing director of Samskip’s oper-
ations in Sweden, effective as of 1
January 2005. She joins the company
from Maersk Sealand and Logistics,
where she has served as general man-
ager for sales in Denmark and Sweden
since 2003. Birna takes over from
Olafur E. Jéhannsson, who will now
take up his position as Samskip’s
managing director in Norway.

Danish by  birth,
Swedish by adoption,
Birna began her career
in the industry in 1987
with  Danish-owned
transport  operator
A.P. Moller. Having
served in a number of positions at

¥

Birna Oedefors

home and abroad, among other as
head of Nordic region global sales and
country manager for Sweden, Birna
moved in year 2000 to A.P. Moller sub-
sidiary Maersk Sealand, where she
assumed responsibility for sales in
Denmark and Sweden.

Along with her wide-ranging experi-
ence of the transport industry, Birna
also brings some impressive communi-
cations skills to Samskip Sweden, as she
is fluent in English, French and German,
as well as Danish and Swedish.




“Focus sharply on what we do best”

— says Samskip USA managing director, Gunnar Kvaran

Much has changed in the international transport market since Samskip USA first

opened its doors in Norfolk, Virginia, in 1995. Headed by managing director Gunnar

Kvaran, the facility today employs a workforce of six, who together serve an area

covering not only North America, but which also stretches west across the Pacific Rim

to Asia, and east over the Atlantic to Europe and beyond.

“Our here at

Samskip USA can basically

activities

be divided into three main
spheres,” explains Kvaran,
who has served in his cur-

rent position since the
beginning of 2002. “Firstly,
there is Iceland, a sector which has grown

Gunnar Kvaran

by 80% in volume during the years since |
first began working here.

“This is due to a large extent to a cycli-
cal upturn in the market caused by the
weakness of the US dollar against the
Icelandic kréna, which has led to a major
increase in the volume of motor vehicles
and other consumer goods exported from
the US to Iceland. More recently, growth
has also come due to Samskip’s role as a
major provider of transport services for the
Karahnjukar hydropower project. At pres-

ent, 30% of the goods carried by Samskip
USA to Iceland are shipped direct, and the
through the
company’s facilities in Rotterdam and

remaining 70% routed

Bremerhaven,” he adds.

Reefer logistics

As is the case at other Samskip facilities
around the world, reefer logistics are a sec-
tor featuring ever more strongly in the
operations of Samskip USA, a fact strongly
emphasised by Kvaran.

“Reefer logistics is a niche activity which
represents the greatest opportunity for
growth for Samskip USA today, and will
become an ever increasing focus of the

Experience travels

Teamwork, improvisation and professionalism all served Samskip well when faced
with Iceland’s largest-ever transport operation

& A -
Covering some of the country’s toughest terrain, Iceland’s toughest single haulage project ever was also conducted in the depths of winter.

A challenging new chapter in Samskip history opened last year, when the company was

selected by Italian-based multinational transport and logistics provider Ziist Ambrosetti

as its Icelandic partner in the provision of transport services for the Karahnjikar

hydropower project.

Schemes of this scale call for transport
operations to match, and few come bigger
than the transport of the three giant
Robbins TBM tunnel boring machines,



company’s activities in the immediate
future,” he states.

“Our presence in the sector today centres
mainly on managing the shipping of frozen
fish and prawns from the US and
Newfoundland to Asia and Europe, an area
in which we work very closely with our head
office in Rotterdam and sales offices in
South Korea and China. At the same time,
the explosion in the volume of frozen fish
carried from ports like Seattle and Boston to
Asia has also provided us with major oppor-
tunities for growth that we plan to exploit in
the near future,” he adds. “Although the
volume of fish leaving the US and Canada
for Europe and Asia is high, the main traffic
handled by us at the moment consists of
products entering North America from Asia.
We have been seeing steady growth in this
sector in recent months, as much of the
world’s seafood processing is now being
conducted in Asia.”

Sharp focus

The third sector in which Samskip USA
operates is the highly competitive world of
transatlantic shipping. “This is an extreme-
ly tough market in which several shipping
lines, non-vessel operators and forwarders
compete for very tight profit margins,
meaning that volumes must be high,”
reveals Kvaran. “As a smaller line, Samskip
is able to offer clients personalised services
custom-tailored to suit their needs, and
this is the basis on which we compete,” he
explains.

“Much has changed for the better dur-
ing my time at Samskip USA,” he contin-
ues. “Over the past three years we have
streamlined and sharpened our operations,
and today we focus on what we do best,
operations and sales,” concludes Samskip
USA managing director, Gunnar Kvaran.

now busy carving out some
of the 50 km of tunnels
which form part of the
Karahnjtkar project.
The largest operation of
its kind ever conducted in
Enrico Clula Iceland, this phase of the
project called for the moving of the parts of
the TBMs over 134 km of bleak, mountain-
ous terrain from the port of Reydarfjoréur
up to Karahnjikar, where they were later
assembled on-site.

With each unit weighing up to 1,200
tons when operational and the drill heads
alone weighing up to 127 tons, this was a
massive exercise in logistics, ingenuity, and
in the
depths of winter and often in very difficult

sheer determination conducted

conditions.

“It was an experience none of us will for-
get any time soon,” remembers Ziist
Ambrosetti project division representative,
Enrico Ciulla, who oversaw operations on
behalf of the company during its initial
stages and led the convoy which delivered
the first tunnelling machines safely up to
the site last December.

“For much of the way, we were travel-
ling in pitch darkness in whiteout condi-
tions and at times | couldn’t see the front
of the jeep | was driving. | was too busy
concentrating to think about being scared,
but | was certainly not sorry to get where
we were going,” he adds, with a smile.

Flexible thinking
“When | first visited Kérahnjikar in the

summer of 2003, the first thing that
struck me was the site’s isolation and lack

)

of any form of proper roads,” continues
Ciulla. “As with any project, the biggest
problem was getting started, and things
have changed a lot, particularly since the
construction of proper paved roads” he
adds.

“Flexibility and compromise are key fac-

¢

tors in transport logistics,“ asserts Ciulla.
“In this business, getting things done
sometimes means being a cross between
an artist and a magician, and meeting
deadlines ultimately depends on team-
work, improvisation and a willingness to
adapt to widely differing cultures and ways
of doing things.”

“Like all projects, Karahnjikar brought
its own special problems, one of which was
the sheer size of the site. However, Samskip
and its subsidiary Jénar Transport have
proved excellent partners, as have the com-
pany’s sub-contractors in east Iceland,” he
says.

“The company offers a high level of pro-
fessionalism, and together we moved
somewhere in the region of 70,000 pay
units in the space of only six months.
However, while the transport and road
infrastructure may now be in place and the
worst of our teething problems behind us,
one thing we can’t control however is the
ferocity and unpredictability of the weather
and that’s something we’re just going to
have to learn to live with,” says Ziist
Ambrosetti project division representative
Enrico Ciulla.

The journey began in the port of Reydarfjorour, 134 km
from the Kdrahnjiikar site.

As the long climb up to the site begins, chains are fitted
to deal with the icy conditions.

e

Added traction was required on some trickier sections of
the route.




Container fleet renewal

Renewal of the Samskip container fleet contin-
ues apace, and July saw Samskip hf in Iceland
take delivery of 150 new 40ft reefer containers
shipped to the country from the company’s
facility in the Danish port of Aarhus. It took
three separate trains to carry the units to
Aarhus, as the terminal can handle only 50 con-
tainers of this size at a time.

Manufactured in Tinglev, Denmark, by Maersk
Container Industri, the high cube units represent
the third generation of containers from the com-
pany, and are significantly stronger than their
predecessors.

With a capacity of 64m?, each unit weighs only
4.3 tons but can carry up to 30 tons of cargo.
Each is equipped with a Daikin LXETOE-A21 tem-
perature control unit, providing a temperature
range of -30°C - +25°C and offering the possibil-
ity of remote data readings. The cost of the order
was some ISK 200 million (2.28 million euros).

At the same time, Samskip BV Dutch sub-
sidiary Van Dieren Maritime has taken delivery of
a further 200 new 45ft lightweight steel PW con-
tainers from Chinese broker Unit45.

All trailer-replacing units with a volume of

Some of the new containers arrive by rail at the Danish port of Aarhus.

90m”® and a capacity of at least 33 Europallets, the containers are intended to
replace some of the company’s existing fleet of 42ft and 13.60-metre units, and will
be used on its IKEA Almult - Herne rail service and Holland - UK - Sweden - Latvia
- Russia short-sea service.

With a gross weight of only 4,200 kg, the Unit45 containers allow more cargo
weight to be loaded than their predecessors, and the latest consignment follows an
earlier order of 270 units delivered to Samskip BV/Van Dieren Maritime in June.

Novel, lean and green

Samskip co-operation with Vos Logistics on a new supply solution for a Danish
manufacturer has proved of benefit to all involved

A telling example of how transport logistics can help the environment came recently,
when Samskip joined forces with Dutch international transport operator Vos Logistics
to develop a new supply chain solution for a Danish needlepunch manufacturer.

Centred on the ports of Terneuzen (the

opment of an inter-modal logistics solution
that provides the customer with a totally
new concept in terms of the company’s sup-
ply of raw materials,” explains Freek Pols,

Netherlands) and Aalborg (Denmark), the
new set-up is custom-tailored to the Danish
company’s needs. Based around an inter-
modal solution which includes a short-sea
connection linking the two ports, it replaces
one involving several road operators.

The product involved is plastic granu-
lates packed in in-liner bags and carried by
road in 40ft Vos Logistics containers from
suppliers in Belgium to Terneuzen, and from
there by Samskip vessel to the Danish port
of Aalborg.

By doing so, the companies will remove a
projected 300,000 km of heavy truck driving
each year from the roads thanks to the

short-sea leg of the route, a strategy well in
keeping with EU policy of promoting short-
sea transport as an alternative to road
haulage.

New concept
As well as being of benefit to the environ-
ment the flexibility of the solution should
result in significant cost savings for the end
customer, as the storage of a buffer stock in
Aalborg means that consignments to the
company’s plant can now be arranged on a
call-off basis, resulting in just-in-time deliv-
eries.

“This co-operation between Samskip
and Vos Logistics has resulted in the devel-

commercial manger of Samskip BV’s
Scandinavian Department.

“At the same time, the Port of Aalborg
has played a supporting role in attracting
another shipping line into its facility. The
venture represents a major development for
the port’s operators, and also opens a new
market for Samskip in the form of a new
liner service. In addition, the development of
strategic alliances with strong, specialised
partners like Vos Logistics is also part of our
future long-term strategy,” he adds.

Introduced in three phases, the
Terneuzen-Aalborg service currently involves
two scheduled sailings per month carrying

an annual volume of 30,000 tons.



Keels mean coins!

Work progresses well on the two new
Samskip container liners designed to
replace the Arnarfell and Helgafell being
constructed at Hamburg shipbuilders
J.).Sietas, and both are expected to have
entered service by the end of February
2005.

The keel of the new Arnarfell was laid in
mid-September, and that of the Helgafell a
few weeks later. In keeping with an old sea-
faring tradition said to ensure good for-
tune, coins were placed in the keels of both
vessels, the currency of choice being
Icelandic krénur and Euros.

Scheduled for launch in mid-November,
the Arnarfell should be ready by the end of
January, with the Helgafell set to follow a
month later.

Built to Samskip specifications, each
vessel is 137.5 metres long, with a capacity

A glittering start: scheduled for launch early in 2005,
the new vessels will be custom built to Samskip specifica-
tions.

of almost 11,000 tons and a top speed of
18.2 knots.

Both are designed to handle standard
20, 30, 40 and 45-ft containers, and will
come equipped with a minimum of 200
reefer connections and two powerful on-
board cranes.

Heavy metal: under the critical eye of some of their owners, the 10 Harley-Davidson bikes are unloaded on the quay-
side at Moss, Norway.

Easy riders

Like any transport operator, Samskip handles its fair share of exotic consignments, and

few come more colourful than the glittering cargo of 10 Harley-Davidson motor bikes

which arrived this summer in a 40ft container at the company’s facility in the

Norwegian port of Moss.

The property of the Icelandic chapter of the
Harley-Davidson Owners’ Group, the bikes
- with an average value of around ISK 3
million (34,000 euros) - and their riders
were on the first leg of a two-week trip tak-
ing in some of Norway’s most spectacular
coastal scenery.

“The service we received from Samskip
was superb in every way, and we experi-
enced great enthusiasm on the part of the
company” says chapter director Daniel
Gudmundsson.

“There were 18 Icelanders in a group of

35 drawn from six nations and riding a
total of 28 bikes. We travelled as guests of
the Norwegian Chapter, Telemark, who
were returning the hospitality of a visit to
Iceland in 2002 involving 50 riders from
nine countries and 45 bikes.”

However, the Moss visit was not the first
time the group had entrusted their gleam-
ing hogs to the tender care of Samskip. The
Chapter has previously used the company’s
services on trips to Rotterdam and Bilbao,
the latter involving a trip for the bikes by
both ship and truck.

A great match

A major sponsor of individual and
team sports in the company’s native
Iceland for some years, Samskip
made its debut on the international
sporting stage
Samskip Logistics began supporting

recently, when
Danish table tennis player Finn
Tugwell.

A member of the Koge Bugt club in
Denmark, Tugwell, 28, also repre-
sents French club Bordeaux. One of
the most promising talents to emerge
in the sport in Denmark in recent
years, he is currently the holder of no
less than nine Danish national titles,
two of them in singles, and was a
2000
European National Champions.

bronze medallist at the

The pinnacle of his career to date,
however, came in the men’s doubles
event at this summer’s Athens
Olympics, when he helped his coun-
try to a bronze medal.

Success, however, comes at a
price, which in Tugwell’s case means
spending up to 150 days each year
training and travelling to competi-
tions in countries as far apart as
Germany, Denmark, France, Greece,
Russia and China.

“Samskip Logistics have chosen
to sponsor Finn because he is a great
talent and totally dedicated to his
sport”, says Samskip Denmark man-
aging director, Steen Osorio.

“We would like to see him stay at
the top and compete with the best in
the world, while his high level of
international exposure ensures that
Samskip Logistics is being presented
in a international setting in one of
the most positive ways possible.”

Flying the flag: European and Olympic table
tennis bronze medallist Finn Tugwell (left)
seals his sponsorship deal with Samskip
Denmark managing director, Steen Osorio.




Iceland warehouse
enters service

“Many hands make light work” was the order of the day at Samskip Iceland headquarters
in Reykjavik on the morning of October 7, when close to 400 employees joined forces to
form a human chain and passed a package from the old warehouse at Holtabakki to the
company’s new complex at Kjalarvogur, so declaring the facility open for business.
“Today’s opening marks the realisation of  Iceland,” said company president Kndtur
G. Hauksson.

a long-time dream for all of us at Samskip

A dream becomes reality: Samskip chairman Olafur Olafsson gets things underway as the company’s new Reykjavik
warehouse complex enters service.

The largest structure of its kind in
Iceland, the new Samskip warehouse cov-
ers an area 70 metres wide, 240 metres
long, and has a total floor space of
27,000m*. The transfer of all Samskip,
Landflutningar-Samskip ~ and  Jénar
Transport operations into the building is
scheduled to be complete by the end of the

year.

Tightened harbour security

At the same time security arrangements
have been significantly stepped up at
Samskip’s home port facilities in Reykjavik,
following the implementation of the
International Maritime Organisation’s new
regulations on harbour and marine securi-
ty which came into effect on July 1.

Known as the International Code for the
Security of Ships and Port Facilities (ISPS
Code), the regulations apply worldwide
and come as part of the on-going global
efforts against international terrorism.

Although the physical aspects of com-
pliance have come at a price running into
tens of millions of Icelandic krénur - oper-
ating costs excluded - Samskip has been at
the vanguard of implementing the terms of
the legislation in Iceland, and has been
widely praised by the country’s authorities
for its efforts.

Luck of the draw brings dream weekend

Whale watching, horse riding, sightseeing and generally enjoying themselves were just
a few of the action-packed activities on the agenda for Maritime Carrier Shipping
(MACS) area manager Cristiano Fernandes, for whom a few minutes spent completing
a Samskip service study last year brought himself and his wife Julie a four-day, all
expenses-paid trip to Iceland this August as guests of the company.

As winners of a prize draw operated in con-  and the former parliament site at
Thingvellir. Other highlights included a
first-hand introduction to the Iceland

junction with the survey, the pair visited the
waterfall Gullfoss, hot springs at Geysir
horse, and the thrill of seeing a minke
whale in its natural environment. As things
turned out, even the climate made them
welcome during their visit, which ended
with a dip in the warm waters of the Blue
Lagoon.

“The weather during our time in Iceland
was wonderful, with temperatures of
20°C and
Fernandes. “We were also lucky to be in

around above,” recalls

Reykjavik during the city’s annual cultural
festival. Icelanders certainly know how to

Cristiano’s wife Julie enjoys the sights and sounds of cen-
tral Reykjavik.

celebrate,” he adds with a smile.

Whalewatching was among the highlights of an action-
packed four-day visit to Iceland for service study compe-
tition winner Cristiano Fernandes.

“We were really sorry when the time
came to catch the plane back home, but
will remember our visit as a perfect, well
organised trip to a lovely country,” says
Cristiano Fernandes, now back at his
duties managing activities in western
Europe and monitoring feeder operations
at the trans-shipment ports of Rotterdam
and Hamburg for MACS, which operates
scheduled liner services linking Southern
Africa, Europe and North America.

Iceland | Tel. +354 569 8300

Holtabakki by Holtavegur | 104 Reykjavik samskip@samskip.is

www.samskip.is
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